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Conflicts of interest policy

We have put in place this policy, together with our
internal policies and procedures, to fulfil our obligations
to identify conflicts of interest (“conflicts”) and then take
appropriate steps to either manage those conflicts or,
where they cannot be managed, ensure that the conflict
is eliminated or there is appropriate disclosure of the
conflict.
Conflicts can arise between
•

one of the AJ Bell Group entities, including its
managers, employees or any person directly or
indirectly linked to them by us, and a client of the firm
or

•

one client of the firm and another client.

Consequently, we aim to identify and prevent conflicts
that may arise internally, between us and our associates,
employees and our clients, and between one client and
another, wherever possible.
Some examples of potential conflicts that could occur
are where we could
•

make a financial gain or avoid a financial loss at the
expense of our clients

•

have an interest in the outcome of a service provided
to our clients, or a transaction carried out on behalf of
our clients, which is distinct from the client’s interests
in that outcome

•

have a financial or other incentive to favour the
interest of one client or group of clients over the
interests of another

•

carry on the same business as our client and

•

receive from a person, other than our clients, an
inducement in relation to a service provided to our
client, in the form of monies, goods or services, other
than the standard commission or fee for that service.

If an actual conflict arises during the course of business,
we will deal with it promptly. In order to do so we have
procedures in place to both identify where a potential
conflict might arise and to decide how we will manage it.
These include policies applicable to all our staff including
personal account dealing and gifts and inducements
policies and a prohibition on external business interests,
where such interests create a conflict with the interests
of the business or our clients.
We regularly monitor any conflicts of interest to
ensure they are managed correctly and we conduct an
annual review of conflicts management to ensure that
responsibility for conflict identification and management
is allocated to appropriate and accountable individuals
and that controls are in place to reduce the impact of
conflicts.
Where our conflicts management arrangements are
not sufficient to ensure, with reasonable confidence,
that risks of damage to the interests of a client will be
prevented, we will disclose the conflict to the client
before undertaking business.
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